On this page

Table of Contents

Which ‘Mirabel’s Marketing Manager’ Triggers and Actions are supported?........cccccceeeevvveeeeicnveeenn. 1
Case 1: New Mirabel’s Marketing Manager contacts copied to 3™ party CRMS.........c.ccccveveurrnenn. 1
Case 2: New 3rd party form submissions copied to Mirabel’s Marketing Manager as leads ........ 1
‘New Contact’ trigEer EXAMPIE ..o ittt e e e e s e e e e sabae e e ssabaeeesnnnaeaeens 1
‘Submit FOrm’ action @XamIPIE ...cc.eeieiiiiieie et 10
[ L1 0L T LSRR 16

Which ‘Mirabel’s Marketing Manager’ Triggers and Actions are supported?

Case 1: New Mirabel’s Marketing Manager contacts copied to 3™ party CRMs
Mirabel’s Marketing Manager Trigger:

New Contact - Triggered every time a new contact is added, copied (or) updated in Mirabel’s
Marketing Manager.

Supported 3rd party Action:

Create Contact - A new contact is automatically created in your 3™ party CRM.

Case 2: New 3rd party form submissions copied to Mirabel’s Marketing Manager as leads
Supported 3rd party Trigger:
Form Submission - Triggered every time a new form submission happens in your 3" party forms.

Mirabel’s Marketing Manager Action:

Submit Form - A new landing page lead is automatically created in Mirabel’s Marketing Manager.
‘New Contact’ trigger example

e Click on ‘Make a Zap'.
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e Search and Select ‘Mirabel’s Marketing Manager’ App.

/ Name your Zap...

Add a rote Choose a Trigger App

TRIGEER
*\ ~ Marketing

1. et up this step

# Choose App ﬁ Mirabel's Marketing Manager

o Select ‘New Contact’ radio button = click on ‘Save + Continue’.
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Select Mirabel's Marketing Manager Trigger

New Contact
Triggers when a new contact is copled or existing contact is updated from Marketing Manager
Reports.

o Click on ‘Connect a New Account’.

Select Mirabel's Marketing Manager Account

I’:Search your Mirabel's Marketing Manager Accounts...

@ Connect an Account




e Login to your Mirabel’s Marketing Manager Account - click on ‘Dashboard’ dropdown -
Click on ‘Setup’ tab = Click on ‘Website Setup’.
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s ? Leads v
Leads
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e Click on ‘Settings’ icon = click on ‘Copy Key’ to copy your ‘Zapier Key’.

Zapier Key Copied to Clipboard X
Zapier Key: GMHapZ1mavQ, |Copy Key

MEM Data:

Show InternallPs:

e Now go back to Zapier and paste your Zapier Key - Click on ‘Yes, Continue’.

Allow Zapier to access your Mirabel's
Marketing Manager Account?

API KEY Ireguired)
Your APl Key is located in your Marketing Manager account under "Wehsite Setup
on-the Dashboard. Oick the gear-shaped "Settings" icon and then copy your Zapler

key. More detalled instructions here.
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e Test the account, if the connection is successful, click ‘Save + Continue’.

Select Mirabel's Marketing Manager Account

search your Mirabel's Marketing Manager Accounts...

# Marketing Manager %2 P :
(added 1 week ago) =

o Connect an Account

Save + Comtinue

e |nthe next window, click on ‘Fetch & Continue’.

Test Mirabel's Marketing Manager

Test your Mirabel's Marketing Manager trigger by fetching an existing contacts.

THINGS TO DOUBLE-CHECK:

@ Make sure you have at least one recent contacts created,

Fetch & Continue




o C(Click ‘Continue’.

Test Mirabel's Marketing Manager

@ TestSuccessfull

Alright got it! You can view your contacts to make sure everything looks OK.
We'll use this as a sample for setting up the rest of your Zap.

D Re-test Mirabel's Marketing Manager to get snother contacts

Cantinue

e Search and Select ‘Salesforce’ App.

£ Nane your Zap..,
fupote Choose an Action App
e @ Tmscer
E 1. Create Contact v Hleshre
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e Select ‘Create Contact’ radio button = Click on ‘Save + Continue’.

# Mame your Zag...

Addangte Create Contact
Create a new contarct
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SEARCH
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Find an Account by a lield and value you choose, Dptionelly, create one if none are found,
ACTION
“ 2. Set up this step ~
. Find a Custom Object
=] o ; . . :
& Salesforce Eind a Custom Object by 5 field and value you choose. Optionally, creste one if none are
found.
¥ Choose Action
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e Click on ‘Connect a New Account’.

Add a note

ACTION
@ 2. Create Contact A
& Salesforce

4 (Create Contact

& Choose Account /

© Connecta New Account

&

Select Salesforce Account

e Inthe new Pop-Up window, click ‘Yes, Continue’.

4 Cannect an dzcaunt - Tapier - Geegle Chrome

B Secure | hittps/fzapiercomienaing/authystar Sales

&»

Allow Zapier access to your
Salesforce account?

Yes continua

e Login with your Salesforce account details.

salesforce

Usemame

Password

L1 Remember me

Forgot Your Password? Use Custorn Dormain

Not a customer? Try for Fras



e Click ‘Allow’.

Allow Access?

Zapieris asking to:

= Access your basic infarmation

= Access and manage your data

= Provide access io your data via the Web
= Access and manage your Chatter data

= Provide access to custom applications
= Allow acesss to your unique identifier

® Access custom permissions

= fccess and manags your Wave data

= Perform requests on your behalf at any time

Do you want to allow access for

softwareconsultant387 @gmail.com? (Mot you?)

Deny

Ta revoke access of any time, go to your persanal settings

e Test the Salesforce account, if the connection is successful, click ‘Save + Continue’.

£ Namie your

Add a note
ACTION
@ 2. Create Contact N
& Salasforce Select Salesforce Account

# Create Contact
& Choose Account

/ Salesfarce Account #1

(acided 0 minures

/ Rename Step
© Connecta New Account

X Delete

e Map the fields and click ‘Continue’.

Add a naote =:_' r lll
ACTION
& ) 2 create contact A Set up Salesforce Contact
& Salesforce

# Create Contact

= lame||r=quir=d)
C Comiments fiehls are capped a

56 characters,
& salesforce Account #1 ‘L

= SetLUp Temn;

Q Fpearch
/' Rename Step O il Create Contact
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e Click ‘Create & Continue’.

sCTION

’ 2. Create Contact
& Salesforce
4 Create Contact
4 salesforce Account #1
= Edit Templatz

& Test this Step

S Rename Step

Bisiness Fax
Datas.com Key
Mobile Phone
Dumer
Raports To

Salutation

Skip Test & Confirue Create & Continue

o |f the Test is successful, click ‘Finish’.

# Name your Zap..

Add a note

° TRIEGER
SEE
HEH 1. Create Contact

° ACTION
w 2. Create Contact
& Salesforce
4 Create Contact

Salesforce Account #1

Edit Template

| 2]

Test this Step

7 Rename step

&
e

Test Salesforce

& Test Suctesstull

Alright got it! You can view your contact Lo make sure everything locks OK,
well use this as a sample for setting up the rest of your 2ap

D Re-test Salestorce bo get another contact

Addastep o

e Give a ‘Name’ and turn ‘ON’ the Zap.

# MKM_Contacts_To Salesforce

Add a note

€ wceer

!
ﬁg 1. Create Contact

o ACTION
w 2. Create Contact

& salesforce

f Create Contact

& salesforce Account #1

Edit Template

4

Ready to turn on your Zap?

We recommend givirng your Zap a name.

MKM_Contacts_To_salesforce Z/

While on. this Zap will run instantly when the Marketing
Manager Create Contact trigger happens,




Awesome! Your Zap is working.

MKM_Contacts_To_Salesforce

v

Once the Zap is turned ‘ON’, any of the below activities in Mirabel’s Marketing Manager will create a
new contact in the target CRM, Salesforce in this example:

Activity 1: Copy to CRM.
e Inthe Mirabel’s Marketing Manager reports, click on the contact’s Email ID link.

=  Boost My Sale E3 Visitors Report E2 3 of 35earc

Go Back to Dashboard

Visitors Report i

P4 Company Name § E-Mail ¢ Fage All Time  Visiting From ¢ Visit Date
Views ¢ Visits§
‘?‘ Mirabel Technelogies Indi Ramya N N 4 ) Mo Referrer Sep 5. 2017 4:35PM
- ramya2i anuIa@amal.cornQ:I

e In ‘Contact Details’ screen, click on ‘Copy to CRM’ button.

Go Back 10 Dashboard :
Visitors Report 1

Go Back to Wisitors Report

Contact Details <3

. Qriginating Source : Direct
First Mame Ramya

asl Name N &3 Fhone Number 060806080

E-Mall.  m@amya2l nuvvulagdgmail com

Twitter LRL

Company Mame:  Mirabel Technologies Websits LIRL
Linkedin URL: Facebook URL
GoogleFius LAL Lacation:

Activity 2: Update to CRM.

e To update the contact details of the contacts that are already copied to CRM, click on the
contact’s Email ID link = update the details = click on ‘Update to CRM’ button.



Gu Back to Dasthboard
5o Bock 1o Visilors Report

Visitors Report ¢

Contact Details

Originating Source : Direct

First Name:  |Ramya

Last Name: fNuwula'@

Prions Number: 3030308080 |
E-tail  ramya2i nuvwula@grmall com

Twiter URL: | |

Company Name: :miuanel Technoiogies ‘Wabsite URL | |
Linkedin URL: | Facebook URL: | |
GoogleFius URL: Location: | |

Cancel

Activity 3: Add Contact.

e Login to Mirabel’s Marketing Manager = click on ‘Contacts’ menu = click on ‘Add Contact’.

=— Management Leads | Analytics Communications Digital Editions | Tools
My Lists

Marketing Manager |||8 (14
Contact Search

Boost My Sa| [add contact | Dashboard %]

Notes/Activity Search

e Fill the contact details and click on ‘Save & Continue’ button.

| Marketing Manager ” Inbox ” Search [ Prospecting

= Mirabel Technologies <& S.
-
Prefic (v | Srikanth <=3 Katragadda <%=  Sufiix | Rawat, Kiran QL S
Emal [ skatragadda@mirabeltechnologies.com <::l ' Marketing Manager-CRM <::I |:|
At Egl| Ahernate Email Address Prionty |5
Phane 2| (909) 090-9090 <=1 Ext [Cantact Tvpe >
1 Mobile @ Mobie Phone |Jab Title
" J' .g. Website URL n Facebook Goagle+ m Linkedin ’ Twitter
«| Address
Address 1 Home Address 1
Address 2 Home Address 2
City State B Home City Home State v
Zip Code .County . Home fip Code . . .
| Country % Home Country :v

‘Submit Form’ action example

'Submit Form' action is used to capture user submitted information in 3™ party forms like (Webflow,
google forms etc.,) as leads in Mirabel’s Marketing Manager.

e Login to your Zapier account & click on ‘Make a Zap'.



: *
zapier vere
E:-.g[une Zaps Task History Connected Accounts
e Search and Select Webflow App.

/' Nameyour Zap...

Add a note
‘\ TRIGGER

1. Set up this step

s

Choose App

srikanth Katragadda "

Choose a Trigger App

Webflow|

m Webflow

e Select ‘Form Submission’ radio button = click on ‘Save + Continue’.
Add a note m
_“\\ TRIGGER
@ 1. Set up this step A Select Webflow Trigger
B webtiow
% Siagsatoges Form Submission
@ Triggers when a new form submmession ooours.
# Rename Step l
Save + Continue
+
e (Click on "Connect an Account".

Add & nots

o)

TRIGEER
1. Form Submission

B webflow

4 Form Submission

/

=

& Choose Account

A Rename Step

e Login with your Webflow account details.

webflow

Log Into My Account

Don'l ave-an account?
Fargot Password?

€ Carnect an Accaunt

Select Webflow Account



e Click on ‘Authorize Application’.

Request for Permission

Zapier by Webflow would like to request permission {o access
your personal account.

About Zapier

Authorize Application Cancel Zapier is the easiest way to connect Webflow
with hundrads of the best web services
available!

hipsd/zapiercom

e ‘Test’ the account, if the connection is successful, click on ‘Save + Continue’.

# Webflow Account

(added 0 minutes ago) © Success!

| @ Connect a New Account

Save + Continue

e Select your Webflow ‘Site Name’ and ‘Form Name’ - click ‘Continue’.

| nasanoe m

TRIGGER
( Y, Ferm SUEMSEION - Set up Webflow Form Submission
N
B webnow
# Form Submission

L Revis Account
= Edie Dpions ZapTest

- _m
# Rename St2p £rnail Form

Contnus




e Click 'Fetch & Continue'

Test Webflow

Test your Webflow trigger by fetching an existing form submission.

THINGS TQ DOUBLE-CHECK:

0 Make sure you have 2t lsast ane recent form submission created

Make sure it maiches the trigpar options vou picled balow:
BESF op ¥

Sire Mame

ZapTest

Form Mams

Email Form

e |f Test Successful, click on ‘Continue’.

Test Webflow

© Test Sixcesstull

Alright got it! You can view your farm submission ta make sure everything boks 0K,
We'll use this as a sample for setting up the rest of your Zap.

D Re-test Webfiow 10 gat ancther form submission

-

e Search and Select ‘Mirabel’s Marketing Manager’ App.

4 Nameyour Zap...

Add a note

Choose an Action App

TRIGEER
WMarketing Manage
m 1. Form Submission ~ ki ki r|

[ webflow ﬁ Markeﬁngi\.!anager/




e Select ‘Submit Form’ radio button = click on ‘Save + Continue’.

| Avd anote

(T
| -Q TRIGEER e |
| m) 1. Form Submission v

Select Marketing Manager Action
+

EATE
ST

e

@ 2 Set up this step ~

10) Subrrit Form
Bl rercecng manager

# nosseAction

Connect to your ‘Mirabel’s Marketing Manager’ account, Test connection and click on
‘Continue’.

%

Select Marketing Manager Account

4 Marketing Manager Account #1 '1‘

© Connecta New Account /

e Map the ‘Website Name’ field and other Form fields = Click on ‘Continue’.

Setup Marketi'ng Manager Form Submission

Q [search.

Boost My Sale

B Company Name (optiona

[ s:e0 ' Data Organization®

LA}
ol

B Date Submitted fopsionan B20

3 siep 1 Submitted At

1"
Q

= Refresh Fields



e Click on ‘Create & Continue’.

Company Name
MKM test

Date Submitted

2017-82-18T67:41:21.319Z

Skip Test & Continue

Create & Continue

o |f the test is successful, click on ‘Finish’.

E o

Test Marketing Manager

© Test Successfult

Alright got it You can view your farm submission to make sure everything looks OK.
We'll use this as a sample for setting up the rest of your Zap.

D Re-test Marketing Manager to get another form submission

Add a step

e Name your Zap and turn it ‘ON’.

@

Awesome! Your Zap is working.

We recommend giving your Zap a name.

Name your Zap...

YOUR ZAP IS m




Login to Mirabel’s Marketing Manager = Go to ‘Dashboard’ dropdown = Click on ‘Leads’ tab 2>
Click on ‘Landing Page Leads Report’ to see the Webflow form submissions.

Boost My Sale B2 E-Mail Campaigns Report [&]
@ Dashboard
% Visitors & Prospects v
Leads PN

Leads Report

Leads Scoring Report

Landing Pages Leads Report

Helpful Tips:

1. If you would like to receive an email alert for each new contact added to Mirabel's Marketing
Manager, you can have an email notification automatically deploy directly from Webflow (or
another 3rd party app - if the option is available).

2. Or, if you would like to automatically deploy an email to each newly captured contact, Mirabel's
Marketing Manager can automatically validate the email address and send an email
through MailChimp when you configure our MailChimp-Mirabel's Marketing Manager zap.



