Marketing Manager New Release v9.2

Convert Contact as a Customer

You can covert Contacts as customers by clicking on the Email ID of the contacts in any of the

Marketing Manager reports and even from the ‘Business Intelligence’ profile after copying the BI
contacts to CRM.

e From any of the Marketing Manager reports (or) from Company Profile, click on the Email

ID links.
P4 Company Name § E-Mail 4 Page All Time  Visiting From 4  Visit Date 4 Location 4 7 Social CRM: [
Views ¢ Visitss Media
& Mirabel Technalogies Inc Nathan cenovski G Click on the Email ID% 1 54 No Referrer Nov 20, 2017 B Fort Lauderdale, United [in] (m]
e nceno! i t ies.com 1:59PM States, 33301

e Click on ‘Convert’ button under Contact Details.

Q Contact Details

First Name: - Originating Source : Website | Referrer Name : app.mirabelsmarketingmanager.com
' INatnan |

Last Name: -

‘EBHOVSKI ‘ Phone Number: | ‘
E-Mail: i -

ncenovski@mirabeltechnologies.com Twitter URL: | ‘
Company Name: i . .

pany ‘Miranel Technologies Inc ‘ Website URL: |mirabenechnologies,com ‘

Linkedin URL: .

‘hﬂps:.'{www,linkedin com.’\ninalhan-cenovski-b:iﬁ‘ Facebook URL: | ‘

GooglePlus URL: ‘

Location: - —®
| 800 East Broward Biva Suite 510, Fort Lauderdale, Flori

Copy to CRM

I

Vv

e Conversion pop-up screen shows the relevant contacts from both Marketing Manager &
CRM. Select the required contacts to be merged & click on ‘Convert’.

Company Conversign-<Mirabel Technologies Inc

Con nversion :ncenovski@mirabeltechnologies.co Relevant con

Converted Date |11f30!201? \ ‘
Relevant companies in CRM

|Miranel Tecnnelogies Inc

Note/Comment:

Select contacts to be merged under this company /

[ Marketing Manager i (] CRH'G’/

)] abalch@magazinemanager.com @ bpooj i com

# abalch@mirabeltechnologies.com ¥ ccalahan@mirabeltechnologies.com
)] anaresh@magazinemanager.com L4 ESayward@mirabeltechnologies.com
[ Andy@magazinemanager.com . # iriley@mirabeltechnologies.com

Cancel

e You can search in ‘Relevant companies in CRM’ field, if you would like to merge the
contacts of any relevant company available in Marketing Manager CRM.



Company Conversion : Mirabel Technologies Inc

Contact Conversion :ncenovski@mirabeltechnologies.com

Converted Date

11/30/2017
Relevant companies in CRM |Mir
Note/Comment: Mirabel Technologies / The Magazine Manager <=

Mirabel Technologies Inc

Mirabel Technologies

Select contacts o be

#| Marketing Manager

¥ abalch@mirabeltechnologies.com

¢ ccalahan@mirabeltechnologies.com

e Conversion activity is recorded with time stamp under ‘Contact Interactions’.

Contact Interactions

2017 NOVEMBER

Interaction with time
onverted to Customer LE2MP

Contact : jean@i com | Company : Corridor Business Journal | Converted
by Pb1.ei=35ales Rep

e You can revoke the conversion by clicking the ‘Revoke’ button.

Conversion Details

Converted Date: Nov 14, 2017 Contact: jean@; com

e You can find the converted customers in the ‘Customers Report’. Go to ‘Dashboard’
dropdown > Campaigns - ‘Customers Report’.

Convert Company as a Customer

You can now convert a Company as a Customer from Prospects Report.

Go Back to Dashboard Prospects Report 1 e
Pv Company Name # E-Mail + Pages 4 \Visitors+ Leads# Visiting From# Last Seen % Location ¢ 7
Seen

* =X
b Hamsmms Fhandels mlschaft 1 1 0 NoReferrer Decd,20177.59AM == Graz, Ausiria, 3074 DrRe
mane MB.H
o - The Magazine Manager 19 1 0 No Referrer Dec 4, 2017 2:55AM ™8 Munich, Germany, 80331 m

TGRS

*

Transm Lid 2 1 1 0 Google Dec 3, 2017 1:42PM & Hamilton, Bermuda, HM 11

conmany
PROFILE

e Click on the Company Name - In ‘Summary’ tab, click on ‘Convert’ button.

| Summary ‘ ‘ Content | ‘ People ‘ ‘ Time Line | | Leads |
Graz, Austria, 8074
First Seen Page Views Visitors
Dec 04, 2017 1 1

Search Phrases

Searched Keyword Search Engine Date

No Search Phrases Found

U




e If the prospect company has no records in CRM, you need to provide the Email ID & click
on ‘Convert’ button. This will create a CRM record & establishes the relation between CRM
record & Company in Prospects Report.

Company Conversion :Ha ms ‘handels ellschaft m.b.H

Converted Date

12/04/2017
Relevant companies in CRM Hamms [ handels I ellschatt m.b.H
Email Mandatory O
Note/Comment:
i
Select contacts to be merged under this company
Marketing Manager CRM

e If Company contacts already exist in the CRM (or) Marketing Manager, select the required
contacts to be merged under the Company & click on ‘Convert’ button.

Company Conversion :The Magazine Manager

Converted Date 12/04/2017

Relevant companies in CRM The Magazine Manager

Note/Comment:
Select contacts to be merged under this company
Marketing Manager <o crRM <3
58@0 com of rkoomera@magazinemanager.com
¥ mani.sik! @ .com
fully@ .com
Jennisi @ :om

Cancel

Great insights with new ‘Customers Report’

Menu Path: Go to Dashboard dropdown - Campaigns tab - ‘Customers Report'.

Source for the first Sep 25, 2017 - Nov 15, 2017

Website/MKM Time taken for interaction of the Source contributed for

activity Customers Report i converesion companuy -\, conversion \' M @
Company Name ¢ Number of Total Submissions ¢ E-mall Clicks v Aging ¢ Converted Date § Origl g Source § P Trigoers

Page Views §

Miss! Lite Inc Contacts participated 30 6 24 1y 11m 11d  Sep 25 2017 12:00AM Email Form Submission
Missmm il 16 Contaci® conversion S—
Pin Media 5 2 3 2m17d Sep 25 2017 12:00AM Email Form Submission
PiniiMediaZ] 12 Contacts
EXHIBITOR ‘ 12 2 16 2y4m13d  Oct 13 2017 12:00AM  Organic Search Form Submission
EXHIBITOR sl 9 Contacts

Get below insights about each converted customer:
e Number of contacts involved in the process.
¢ Website interactions (Page Views, Submissions, Email Clicks) of each contact.
e Time taken for conversion.
e Originating Source - Source that led to customer’s first interaction.
e Purchased Trigger - Latest marketing effort that led to conversion.

e Click on the Company Name for ‘Conversion Details’ & ‘Company Interactions’.



Sep 20, 2017 = Nov 14, 2017
Customers Report 1

Conversion Details /

Converted Date: Nov 07, 2017 Contact: grayson@texasdescassociation com

CRM Company: Texas Deer Associstion Note/Comment: Converted on 2017-11-07 1:11.28.

Comtactsselected 10 merge com
‘under this company madisonipiexasdeenassocaion com

Interactions of al
ompany Interactions people participated in
conversion

2017 NOVEMBER

. QraysoN@ExaSIEErasSOCIation com
200N Contact - grayson@lexasdeerassociabion com | Company  Texas Deer ASSOCIaton |
Convened by sadmenistrator

2017 SEPTEMBER
w - ' R glaysu\@uxasoiel\lsso}(m com_ _—
™ il Opened, Campaign Name. MM Demo RequesyPnone Chat

. ‘Company Interactions’ will show the CRM activities (Notes, Call, Meetings etc.) of all the
merged contacts of the selected company.

anaresh@magaznemanager. com | bpoojya

under this company: I cmantoolh@magazinemanager. com R TaganNEmaNags )
devUSer@Magazinemanager com, (naresh@Magazinemanager.com
krajivcharante)@magazinemanager.com, mbhargava@magazinemanager o

mgunduboina@magazinemanager. com, mprudhi@magazanemanager.com, :
pudaysantosh gazinemanages,com, rkiran@magazinemanager com,
rksaroy@magazinemanager com, na)@maga‘memanager com, rvasy "vnaqaznn

——

\ 2017 NOVEMBER
|
rvasu@nagazmemanager com
Nov 13 acled 10 Cus

1:51PM Conlacl rvasu@magazmemanagercom | Company : The Magazine Manager |
Converted by tsupport
2017 OCTOBER
. g™, bpoojya@mat manager.com
ons2 (@) et paeest P
7:4098 Ciicked on Emall Link, Campaign Name

™ Epoo;y a@magazinemanager.com
Oct 12 Q uslomé@’lvj‘pgaled succegse‘hly from Marketing Manager @ CRM Activity

S:20AM

Insights about Customers from each Source

The counts under ‘Customers’ in ‘Sources Report’ shows the number of converted customers for
each source.

Sources Report 1

Source § No of Visits ¢ Leadss Customers
Diect 252 5
Gooo- AW ki) 32 0
Cthers %3 18 0
Emai a & 0
Qrganic Search 120 2 0
Eolip 2 0 0

| Medi a7 0 i
\ebste 42 0 0



e Click on the counts under ‘Customers’ to get more insights about each customer in
‘Customers Report’.

Source : Direct
Go Back to Sources Report —7 Customers Report 1
Company Name % Number of Total Submissions 4 E-mail Clicks 4 Aging % Converted Date 4 Originating Source 5 Purchased Trigger %

Page Views 4

gL 1 0 (] 3m7d Nov 13 2017 2:42PM Direct
Qi ILin“™ |1 Contacts

‘Landing Page Leads Report’ enhancements

e Now the report shows the ‘Originating Source’ from which the visitor first landed onto your
website.

e Now the report shows the ‘Landing Page Source’ where the landing page submission
happened.

e ‘Priority’ field has been renamed as ‘Quality”.

¢ Landing Pages Lead‘sulv?eport 1 @@

P4 PageName$ Quality ¢ Company Name $ Originating Landing Page E-Mail ¢ Submission CRM Delete
Source Source ¢ Date ¢ Status &
i) MKM General Link to F | Select ¥ Bang ce Google-AdW  Google-AdWords M 1 Bg Nov21,2017 7
ree Trial ords 421AM
i) MKM-Website Inquiries | Select v CardConnect - Mirabel Partner Website Website Davii™Tsau R, Nov 18, 2017 m
ship commci@da@iisau.com 6:18PM

e Customer icon is shown in ‘*Company Name’ field if the company is converted to customer.
Similarly, Customer icon is shown in ‘CRM Status’ field if the Contact is converted to

customer.
MM-DemaRsquesWatchVideos Seleat v SLO U A <J Company Organic Search Goagle-AdWords. Tom Kovich BB may 12,2017
Converted tomi@si com € £28PM
to B80%5) 557002
Contact (unverted;'u
MLtk Vidnne Salort v Cormanic Saserh | Connria. AWnrre Panna Sikia Mo 13 3017 =
Customer Customer

Address updates from CRM

Now the ‘Contact Details’ page in Marketing Manager will show more address details in the
‘Location’ field by fetching them from Marketing Manager CRM.

‘Contact Details’ page in Marketing Manager:

Contact Details /

Originating Source : Website | Referrer Name : search.yahoo.com

First Name:
ean
Last Name: Phone Number: 319) 8 51
19 s
E-Mail: jeang@c Dusiness.com Twitter URL:
Gompany Mama: Business Journal Webnakte URL: nitp /www fbusiness com
Linkedin URL: [ T———— 9704 . Facebook URL:
GooglePlus URL:
Loomon; ~Fadliauany Road Sute 125, lowa, Unied States, 522
\ ] H H .
Contact Edit’ page in Marketing Manager CRM:
= Coi 'Business | s.
John Shumate, Dennis x| WoPatnerReps & |
Emall G johni@ business.com z
M [ Ahermate Emad Addr 2. Actve Chent =
phone @ 319-c800s1 X3 1] t Tre >
Mobde I Mobie Phone e
- Contacts ¢ + =
~ Address
Q@ Address Q Billing Address

Note: If a contact is manually added in Marketing Manager CRM, address change in CRM record
will not affect the details in ‘Location’ field in Marketing Manager.



Confidence score for Email validity

For Email IDs with ‘Unknown’ validation status in Business Intelligence Profile, Prospecting
Dashboard & Browser Extension, Marketing Manager now displays a confidence score.

Business Intelligence:

Employee title

Manager-Level

‘ Senior Human Resources Manager

& Corporate Director of Operations

Al Clevel VP.Level Director-Level Manager-Level Others

search name ...
E-Mail Phone Number
20% confident email is valid
I Nunes T Hover mouse on stars for|
al@newpor( NN com WAL confidence %
I Alemany bl Unknown Email IDs
salemany@newporIIININND.com

Manager-Level

‘ General Manager S piret @
rspirleti@ne yoom o
‘ Inn Manager [ Perry . .
Prospecting Dashboard:
Director - Level
[ Gimbol
Director Of Marketing
r igh Confidence
Manager - Level
Staff - Level
[ Algeol ™ 0 Hayman [ ] [ Kernan
Assoclate Attorney Attorney Paralegal And Bookkeeper And Office. Attorney
lgeogeastLeam lnmmoam_mm [Tulligeast T com [emanmeastlcom .
&) v~ Medium Confidence &g & iy B ++~~r Low Confidence

Browser Extension:

Marketing Manager | Business Intelligence

East. &Gy o0
[ street, Doylestown, Pennsylvania,

HQ. Address : United States, 18901-551
EmployeesSize: 36
Revenue : $10.0M - $50.0M

<Prev Showing 1 - 20 (36)

Home | Dashboard | Logout

Next >

Name/Emal
[ Gimbol

High Confidence

Unknown Email IDs
mbol@eastiii i .co E’ Director of Marketmg

Paralegal and
Bookkeeper and Office

Select
e
& prm=mma
3




